
COMMUNICATION 
MAKES 
THE DIFFERENCE

KONE Mobile

Contact us to get more information 
of the new application:

Tel. 123 4567

Email: abc@kone.com 

If you already have KONE Care Online 
credentials, download the app to get 
started: 

KONE ONLINE SERVICES 
ARE AVAILABLE FOR 
OUR MAINTENANCE 
CUSTOMERS



RECEIVE MAINTENANCE 
UPDATES ON YOUR 
MOBILE WITH THE NEW 
KONE MOBILE APP

What can you do with the app?  

1. Receive service status notifications   
 for the entire process – from service  
 request registration until the work is  
 complete.

2. Make maintenance service requests  
 using the app.

3. Get in touch with your KONE   
 contacts with a single tap.

MAKING  
YOUR EVERYDAY LIFE 
LITTLE BIT EASIER

Our digital communication and 
reporting systems provide real-time 
information on the condition of your 
elevators, escalators, and automatic 
building doors, as well as on repairs 
and related costs. 

 
The new app allows you to follow  
the progress of your maintenance 
work from your mobile device.


