
STAY UP TO DATE AT ALL TIMES
KONE Online and KONE Mobile
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STAY UP TO DATE AT ALL TIMES
Using our new digital channels, you and your team can stay up to date on 
the status of equipment and maintenance work around the clock. 

Easily monitor all our maintenance work through online communication and 
reporting systems that provide real-time information on the condition of your 
elevators, escalators, and automatic doors – including details on repairs and 
their associated costs.
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KONE ONLINE –
INFORMATION ON OUR MAINTENANCE WORK WHEN YOU NEED IT

■  With KONE Online, you can easily access and track maintenance  
 provided by KONE as well as check the status of your equipment  
 and any ongoing maintenance activities. 

■ KONE Online also shows you detailed information on maintenance,  
 repairs, and call-out history, including contract and invoicing information. 

■ You can also create your own custom reports and send them by email.  
 Reports provide details on the tasks carried out and their respective  
 costs. This makes planning and budgeting easier, allowing you to budget  
 for next year’s maintenance and modernization well in advance.

KONE MOBILE –
REAL-TIME UPDATES ON THE GO

■ Would you like a heads-up when your maintenance work is   
 starting and when it’s all done?

■ With our great app, you can:

 –  Receive service status notifi cations for the entire process 
  from service request registration to completion of the work

 –  Make maintenance service requests using the app    
  instead of having to call KONE

 –  Get in touch with your KONE contacts with a single tap
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KONE ONLINE AND KONE MOBILE 
ARE AVAILABLE FOR OUR 
MAINTENANCE CUSTOMERS

Tel 123 4567
Email abc@kone.com

If you already have KONE Online credentials, download the app 
to get started: 

Contact us to get more information


