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WELCOME TO KONE ONLINE

KONE Online is a service which gives you access to information regarding previous,
current, and future maintenance activities related to your equipment. All the
information you need is available round-the-clock on the device of your choice.

The homepage provides an overview of your equipment. You can click on almost
all areas of the homepage to get more detailed information.

'_" UME T =t - [ i ﬁ'-.-. m

Improving the flow of urban life o AGTAGE BN

» I TEH AT RTTER SN oAl BUHZ L HLLH]
3 o o
e 1] e 0 i
2 B 1 E B, 2740 [a— 150
s 2 £ air
R o oz me JAC
SFFUE 35 BT hslis =TIE LT
- =TT
2 R TR T 319 1% ) 4E8 I ma
b EUNT e s 3 :
TR
R T LT e - E.é
LTI | A LTS THEAT TS D
T L z _Fllu"'
1410
&
I T 13 Sr v ol m
1=cH [P

@' Click on the different tabs to get more information about your equipment, invoices, or activities.

D Information is only available for customers of KONE 24/7 Connected Services.



Under the EQUIPMENT tab you can check the status and performance of your
equipment. You can see when KONE has carried out or plans to carry out main-
tenance. You can also click on an address, building, or contract to get more
information.
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(‘] Here you can follow the status of fault notifications, repairs, or maintenance. Click on each event for more information.
At the bottom of the screen you can create a fault notification if needed. Select the correct piece of equipment and then click the blue box in the
lower left corner.

[ Here you can see the status of your connected equipment, preventive maintenance events, and number of 24/7 preventive activities performed.



Under the SERVICE tab you can see any future planned service visits.
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Clicking on the Calendar or List view gives you an overview of completed and planned service visits.
@' Scheduled Service shows you details about future maintenance visits, filterable by address, building, or
contract.



Under the REPORTS tab you can export selected information about your equip-
ment, including statistics, service visits, and repair costs.
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Availability report Detailed ist of work Yearly report Expenditure report
(01/08/2019) performed by KONE (01/01/2018 - 12/31/2018) (01/09/2018 - 01/08/2015)
(01/09/2018 - 01/08/2019)

B o s L L L S I ]

My SUEAEY SRR

[] Click on Create new report and select the kind of report you wish to generate. Follow the steps to select which pieces of equipment you want
to include in the report.
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Elevators connected with KONE 24/7 Connected Services will show how long the equipment has been in operation and how many starts have
occurred during the selected time period.



Under the DOCUMENTS tab you will find information about your contracts and
invoices.
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0 Under the Contract tab you can see the billing interval, contract type, and contract start date.Under fliken
Under the Invoices tab you can see all invoices which have been issued or paid, as well as any which are

unpaid or overdue.
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0 You can easily send a message to us via Contact Request, for example to change your billing address.




Under the 1-2-3 SETUP tab you will find your personal settings.
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MY RIFICATTS

[ Under the My Settings tab, you can update your contact information.
Under the Portfolios tab you can create different portfolios if you want several people to have visibility
over your equipment.
The Teams tab shows which users have access to your KONE Online account. You can also add new users
here.

Under My Messages, you can adjust what information you wish to receive via the KONE Mobile app.



Dedicated to People Flow" EENE

KONE provides innovative and eco-efficient solutions for elevators, escalators, automatic building doors and the systems that integrate them
with today’s intelligent buildings.

We support our customers every step of the way; from design, manufacturing and installation to maintenance and modernization. KONE is a
global leader in helping our customers manage the smooth flow of people and goods throughout their buildings.

Our commitment to customers is present in all KONE solutions. This makes us a reliable partner throughout the life cycle of the building. We
challenge the conventional wisdom of the industry. We are fast, flexible, and we have a well-deserved reputation as a technology leader, with
such innovations as KONE MonoSpace® DX, KONE NanoSpace™ and KONE UltraRope®.

KONE employs close to 57,000 dedicated experts to serve you globally and locally.
UAE

Dubai (regional Office) Abu Dhabi Al Ain

KONE Middle East LLC

U-Bora Tower

C/O Al Abraj Str & Al Khaleej Str
PO box 21474

Business Bay

Tel: +971 4 279 4500

Fax: +971 4 425 4394

KONE Middle East LLC
PO box 109698, Abu Dhabi
Tel: +971 2 699 0333

Fax: +971 2 447 5319

KONE Middle East LLC PO box
13738, Al Ain

Tel: +971 3 7640926

Fax: +971 3 7640738

www.kone.ae
Egypt South Africa Qatar Oman
KONE LLC KONE Elevators South Africa (Pty) Ltd KONE Elevators LLC KONE Assarain LLC

Plot no.10 B, Mohamed Naguib Axis,
Fifth Settlement, KONE 2nd floor.
SILVER PALM Building, New Cairo
Tel: +2023244300

PO box 37143 Doha

Tel: +974 4007 1000 /
+974 4007 1055

Fax. No. + 974 4007 1090

PO box 1475, Ruwi 112, Muscat
Tel: +968 246 570 00
Fax: +968 245 628 69

20 Friesland Drive, Longmeadow
Business Estate (South)
Edenvale, Johannesburg, 1610
Tel +27 11 997 4000

Fax +27 11 997 4001

E-Mail: konesa@kone.com

www.kone.om
www.kone.eg www.kone.qa

www.kone.co.za

Morocco East Africa (Kenya and Uganda) Bahrain

KONE Elevators and Escalators
Lot Marjana N6

Sidi Maarouf, Casablanca

CP: 20280

Tél: +212 522 58 02 11

KONE NAIROBI (Head Office)

P.O. Box 35174-00100

6th floor, Trance Towers Buildi

Melili and Tsavo Road Junction
Nairobi, Kenya

Tel +254 202622412

KONE Bahrain SPC
PO Box 21303 Al Ameera Commercial
Building: 767 Office number 61
Road number: 3629 Block number: 336
Adliya, Kingdom of Bahrain
Tel: +973 1774 9271

Fax: +973 1774 9146
www.kone.ma www.kone.co.ke

www.kone.bh
www.kone.ug

Kingdom of Saudi Arabia
Riyadh (Head Office)

King Fahad Road — Olaya District
Al Hamad Tower — Floor 8

Tel: +966 9200 17055

Fax: +966 11 419 1562
E-mail:saudi@kone.com

Abha branch Jeddah branch

Tel: +966 12 690 7301
Fax: +966 12 690 7304
E-mail: saudi@kone.com

Dammam branch

Tel: +966 17 229 1270
Fax: +966 17 229 1331
E-mail: saudi@kone.com

Tel: +966 13 830 3680
Fax: +966 13 830 3679
E-mail: saudi@kone.com

www.kone.sa

Makkah branch Madinah branch Riyadh branch

Tel: +966 12 534 8322
Fax: +966 12 532 3008
E-mail: saudi@kone.com

Tel: +966 14 840 5925
Fax: +966 14 859 6684
E-mail: saudi@kone.com

Tel: +966 11 419 1563
Fax: +966 11 419 1562
E-mail: saudi@kone.com

This publication is for general informational purposes only and we reserve the right at any time to alter the product design and specifications.
No statement this publication contains shall be construed as a warranty or condition, express or implied, as to any product, its fitness for any
particular purpose, merchantability, quality or representation of the terms of any purchase agreement. Minor differences between printed
and actual colors may exist. KONE MonoSpace® DX, KONE EcoDisc®, KONE Care® and People Flow® are registered trademarks of KONE
Corporation. Copyright © 2019 KONE Corporation.



